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REFERRAL PROGRAM – EMAIL TEMPLATE GUIDE / SUGGESTION 

Subject: Highly Recommend Sierra Biomed – Exceptional Sterile Processing Equipment Service 

Hi [Colleague’s Name], 

I hope you're doing well! I wanted to take a moment to recommend a partner that’s made a real 

difference for us — Sierra Biomed. 

We’ve been working with them for our Sterile Processing Equipment Service, and their responsiveness, 

technical expertise, and overall support have been excellent. They’ve helped us [insert quick example, 

like "extend the life of our autoclaves" or "reduce equipment downtime"], and their service has been 

smooth and reliable from day one. 

One thing that really sets them apart is how they stack up against the OEM service groups. Sierra has 

been more responsive, more flexible, and noticeably more cost-effective — without sacrificing quality. 

That combination has been a big win for us. 

If your team is ever looking at alternatives or just want better support for your SPD equipment, I’d 

definitely recommend giving them a look. I’ve copied them here at referrals@sierrabiomed.com in case 

you’re open to an intro or want to learn more. 

I’m happy to share more about our experience if it’s helpful! 

Best, 

[Your Name] 

[Your Surgery Center or Hospital Name] 

[Contact Info, if needed] 

 


